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VIA HAND DELIVERY

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re:  Third Party Testing of BellSouth OSS
Docket No. 99-00347

Dear Mr. Waddell:
Enclosed please find fourteen copies of KPMG, LLP’s revised September 10, 1999 Status
Report. The only revision from the status report filed by BellSouth with the TRA on September

16 1s a correction to the billing test bed availability date on page 6 of 10, in Section I-8.

Copies of the enclosed have been sent to counsel of record.

Very truly yours,

“‘\/_B
uy M. Hicks
GMH:ch
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303 Peachtree Street, N.E. L e Telephone 404 222 3000
Suite 2000 RZG e Fax 404 222 3050
Atlanta, GA 30308 prot -y T
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September 21, 1999 oo o RECE‘VED
B CIONIRE R )
SEP 2 11999

Ms. Helen O'Leary

Executive Secretary EXECUTWE SECRtTARY
Georgia Public Service Comniissicn G PSC

47 Trinity Avenue SW, Rooim 520 )

Atlanta, GA 30334

RE:  Investigation into Development of Electronic interfaces for Be!llSouth's
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:

Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, of KPMG LLP’s Revised Scptember 10, 1999 BellSouth QOSS Testing Evaivation
Status Report for filing in the above referenced matter. The only revision to the Revised
Status Report is a correction to the billing test bed availability date on page 6 o{ 10, in

Section I-8. The revision is indicated using legislative format in the filed copy.

I would appreciate your filing same and retumning a copy stamped “filed” in the enclosed
stamped, self-addressed en velope.

Thank you for your assistance in this regard.

Very truly yours,

8

David Frey
Manager

Enclosures

cc: Parties of Record
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T Revised BellSouth OSS Testing Evaluation
Status Report
September 10, 1999
RECT T
1.0 Document Objective e s T

N e

In this document, KPMG provides a summary status report on developmgzgsrgg tedsto PM 3 47
the BellSouth OSS Testing Project. A brief overview of key developments’is provided 1in

section 2.0. A more detailed report on specific test items is provided in the table in o
section 4.0. Each item presented in the table in section 4.0 includes a refEr\pmigﬁqmyeg SO LETARY
that identifies the item in previous or future status reports. o

2.0 Key Developments

Assignment of Responsibilities

BellSouth, Hewlett-Packard (HP), and KPMG have jointly agreed to a change in the
assignment of responsibilities in the testing process. A letter signed by the three parties
that outlines the change in responsibilities has been sent to the Georgia Commission for
their approval. The responsibilities outlined in the letter are as follows:

1. KPMG will be assigned the responsibilities of Test Manager in addition to the Firm B
auditor role they are now fulfilling. These responsibilities will include:

a. Preparation and approval of the specific test plans for each of the test domains,
including Pre-ordering, Ordering and Provisioning, Billing, Maintenance and
Repair, Forecasting and Change Management, as well as all volume testing
associated with each of these domains, consistent with the Commission’s May 20,
1999 Order and the Master Test Plan.

b. Preparation of Local Service Request data, pre-ordering data, billing data, or any
similar data required to execute the test plans described in (a).

¢. Direction of the execution of the test plans, reporting of results, and preparation of
the final report for the Commission.

2. KPMG will independently monitor the test by managing the test as an independent
third party.

3. HP will be assigned the responsibilities of preparing the Testing Infrastructure which
includes (a) preparing interfaces to conduct the test plans developed by KPMG, (b)
transmitting and receiving the test data, and (c) collecting and reporting the results to
KPMG.

4. HP will further provide professional services as required under the direction of
KPMG both to help facilitate a smooth transition of responsibility, and to most
effectively leverage HP's assets and expertise in the OSS testing arena.

KPMG LLP Engagement Status Report
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5. KPMG will maintain the original Firm B responsibilities assigned by the
Commission, including evaluation of the transactional and operational testing,
comparison of the testing results to those reported by BellSouth’s OSS reporting
systems, and the audit of BellSouth’s Percent Flow-Through Service Requests.

6. The scope and detail of the testing will be as described in the Master Test Plan as
updated August 20, 1999 or as further clarified by approval of KPMG as Test
Manager.

This assignment of responsibilities will place KPMG and HP in roles similar to the roles
these firms were assigned during the recently concluded test conducted by the NY-PUC
of Bell Atlantic’s OSS.

Transition Activities

Following the September 2, 1999 meeting to discuss transition of test manager
responsibilities, KPMG test leads met with the HP test manager to review the status of
the test plans for each evaluation area. Meetings were held to discuss the current status
of the pre-test and test activities associated with the billing, pre-order, order &
provisioning, maintenance & repair, change management, and volume test areas. Metrics
evaluation approaches were discussed within the context of the functional test areas. The
technology infrastructure developed and implemented by HP was also reviewed.

KPMG and HP are working in a cooperative manner to transfer work product and
knowledge from the HP teams to newly formed KPMG teams. KPMG is currently
assessing the usefulness of pre-test work product produced by HP in each of the
functional test evaluation areas. KPM@ is considering implementation of a front-end test
management tool utilized in the New York and Pennsylvania tests.

KPMG submitted a transition plan to BST on September 8, 1999 detailing the activities

KPMG and HP will jointly undertake to ensure an effective transition of the test manager
role.

Test Developments
* Master Test Plan (MTP). A revised MTP was filed with the Georgia Public Service
Commission on August 20, 1999.

* EDI Interface Testing. EDI-PC Testing has completed and the interface is being used
for submission of service orders against the billing test bed. Testing for EDI LAN-to-
LAN, an interface to be used for order functional testing, is in progress.

* TAG Interface Testing. The first two phases of connectivity and application testing
have completed. Pre-order validity testing is in progress and expected to complete by
September 13, 1999. Order validity testing will commence once EDI testing is
complete.
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Revised BeliSouth OSS Testing Evaluation
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RSIMMS (Volume Testing System) Environment Audit. -KPMG has requested
detailed information on both the RSIMMS and the production environments for
comparison purposes. KPMG has suggested execution of a limited capacity test
against the production environment. BellSouth has agreed and issued a change

request for the MTP.

Billing. On Monday, August 30, KPMG received a draft of the detailed test plans for
the Invoicing and Daily Usage Feed Functional Tests (BLG-1, BLG-2). Following a
Joint test plan walk through by KPMG and HP, KPMG agreed that HP could proceed
with submission of service orders. These submissions were subsequently initiated via
EDI-PC. HP was provided with a list of considerations for inclusion in the next draft
of the test plan. These considerations will be incorporated as KPMG assumes
management of the test execution.

Billing. Difficulties have arisen in the creation of the EDI-PC Billing service orders.
A plan, now awaiting final concurrence, has been proposed to overcome these
problems and minimize the overall impact on the test schedule.

3.0 Key Upcoming Activities

KPMG will issue a test project schedule based on the transition activities to BellSouth
during the week of September 13, 1999,

BellSouth is scheduling training for new KPMG team members

KPMG will issue future status reports covering all functional test areas upon
achievement of the following test milestones:

Initiation of functional transaction testing for pre-order and order & provisioning
[nitiation of volume testing for pre-order and order & provisioning

KPMG LLP Engagement Status Report
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CERTIFICATE OF SERVICE
Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,
upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Jim Hurt, Director Newton M. Galloway

Tammy Stanley, Esq. Newton Galloway & Associates

Consumers’ Utility Counsel Suite 400 First Union Bank Tower

2 MLK, Jr. Drive, Plaza Level East 100 South Hill Street

Atlanta, GA 30334-4600 Griffin, GA 30229

Charles A. Hudak, Esq. Kent Heyman, General Counsel

Gerry, Friend & Sapronov, LLP MGC Communications

Three Ravinia Drive, Suite 1450 3301 N. Buffalo Drive

Atlanta, GA 30346-2131 Las Vegas, NV 89129

Suzanne W. Ockleberry John M. Stuckey, Jr.

AT&T Terrn M. Lyndall

1200 Peachtree Street, NE Webb, Stuckey & Lindsey

Suite 8100 Harris Tower, Peachtree Center

Atlanta, GA 30309 233 Peachtree Street, 14" Floor
Atlanta, GA 30303

Charles V. Gerkin, Jr. Frank B. Strickland

Chorey, Taylor & Feil Wilson, Strickland & Benson
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